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Please, email us at complaints@onepluscapital.net or write your complaint to the Compliance Officer, One Plus 

Capital Ltd, 75 Prodromou Avenue, Oneworld Parkview House, 

P.O.Box 25207, Nicosia, 1307 CYPRUS 

 

 

SUGGESTIONS AND COMPLAINTS FORM 

 
Client Name:.................................................................................................................................. 

Client Unique Identification Number (UIN):...............................................    

Address:.................................................................................................................................................. 

Telephone:.................................................... 

Please tell us what your complaint is about: 

...............................................................................................................................................................................................................................

...............................................................................................................................................................................................................................

...............................................................................................................................................................................................................................

...............................................................................................................................................................................................................................

...............................................................................................................................................................................................................................

................................. 

Date:.......................                                        Client Signature:.................................. 

 

 

 

 

FOR INTERNAL USE ONLY                                                                     REF. NO:   

The complaint concerns claim regarding ICF                          Yes                                       No    

Details: 

...............................................................................................................................................................................................................................

......................................................................................................... 

Compliance Officer Comments: 

.................................................................................................................................................................... 

...............................................................................................................................................................................................................................

......................................................................................................... 

Managing Director Comments 

.................................................................................................................................................................... 

...............................................................................................................................................................................................................................

......................................................................................................... 

Date of communicating the final decision:........................... 

 

 

 

 

 

 

 

 

  


